townand
Handy Tips & Hints to help your move. Country

Town and Country Removals together with the
Federation of Independent Removers and Storers (First) REMOVALS
have produced the following information to aid your move.

Follow this simple advice and you will greatly reduce the possibility of delays,
difficulties and unnecessary stress on your move day.

Moving Out

If you are doing the packing yourself make sure it's finished before the movers arrive and wherever possible use professional
packing materials.

Ensure your remover is clear about any items you want them to pack.

Unless you have your mover’s written agreement to move items into or out of lofts don’t assume they will do it. Loft moves are
subject to health and safety laws.

Get your remover’s written confirmation that they will disconnect/connect appliances or disassemble furniture. These services are
normally at an extra cost and we need to be aware that you require them.

Tell us if any of the furniture that you want us to move caused you any problems when it was moved in.

Lots of move day problems occur when the remover is unaware of difficulties along the route or at the delivery address. Most of
this is available with a little bit of forethought and planning.

Are there any parking restrictions?

Will the removal vehicle be able to get within 20 metres of your new home? Long carry distances slow down jobs and can often
be avoided with the use of a small shuttle vehicle.

Do you need to have any areas coned off by the council so that the removal vehicle can park close to your property?

Will the route to your new home pose problems for a large vehicle? E.g. narrow roads, low/weak bridges and restricted heavy
goods vehicle access.

If you have a drive can a large vehicle negotiate it without damage? — Overhanging trees are often a problem.

At Your New Home

If doorways, halls, stairs or landings are narrower than at your old home or there are tighter turns, please tell us.
Ask the vendors if they had any problems moving furniture in.

If your new home is smaller than the one you are leaving will the goods you are taking fit?

If you are moving to a block of flats and the use of the lift would help speed things up, see if you can arrange it.
General

Just take a few moments to think about other possible move day problem areas and if you come up with any just let us know.



townand
Useful Contacts CO u ntry

We have compiled a list of useful names and addresses that may help
you before, during and after moving home.

REMOVALS

British Telecom movers hotline (residential) Tel: 0800 800 123

Consumer information: Which magazine: 0845 307 4000 or www.which.net

Credit scoring/neighbourhood search: www.checkmyfile.com

Driving Licence: DVLA, Customer enquiries: Tel: 0870 240 0009 or www.dvla.gov.uk

Electoral registration form: www.electoralcommission.org.uk

Local environmental search: www.enviroment-agency.gov.uk

Location finder: www.multimap.com

Royal Mail redirected post, customer services: Tel 0845 774 0740 or www.royalmail.com

To avoid receiving junk mail: Mailing Preference Service 020 7291 3310 or www.mpsonline.org.uk
TV Licence: Customer services TV licensing. Tel: 0870 241 6468

Post Office: To find your nearest post office call: 0845 722 3344

Useful local information: www.upmystreet.com or Home Check Imperial House, Tel: 0870 606 1700 or www.homecheck.co.uk
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